BOND

PRODUCTS MACHINE PURCHASE & WARRANTY AGREEMENT

MACHINE WARRANTY & CLAIMS INFORMATION

Limited Warranty: All new machines are tested and in working condition prior to shipment.
During the period of ninety (90) days from invoice date, we will repair or replace any part that
is defective at our expense. Machines requiring service, pursuant to these “warranties” will be
returned at the buyer’s expense. Bond Products will make all repairs necessary pursuant to
these warranties. Any attempt to repair a machine without the expressed written consent of
Bond Products, Inc. will void all warranties. All disputes concerning the sale or use of Bond
Products Inc’'s machines are governed by the laws of the Commonwealth of Pennsylvania.
Venue in such disputes shall be the Common Pleas Court of Philadelphia, Pennsylvania.
During the ninety day warranty period, customers must pay for re-shipping costs.

All machine sales are final, title passes to buyer on sale date.
Claims: All claims to be submitted within ten days. No merchandise is returnable without
written permission. No merchandise may be returned if cut, treated or altered in any way.
Bond’s responsibility is limited to the value of the product, for credit or replacement at our
option when combined with or attached to another material or product.

Note: When returning a machine for repair, please be careful to adequately insure & properly
package in a new corrugated box, and place a note of the problem with a return address for
billing & shipping the machine back to you.

REPAIRS Limited Warranty: All machines are tested and in working condition prior to
shipment. During the period of thirty (30) days from invoice date, we will repair or replace any
part that is defective in which was installed during the original repair at our expense. To take
advantage of these warranties, the machine or part must be returned to Bond with the
transportation charges pre-paid, at the buyers expense. Proof of purchase along with an
explanation of the complaint must accompany the goods that are sent in. If our inspection
verified the defect, we will either repair or replace the product at our election, or we may
choose to refund the purchase price if we cannot readily and quickly provide you with the
replacement. The repaired product then will be returned to you via the most economical
shipping method, and you will be charged accordingly for the shipping costs. Bond Products
will make all repairs necessary pursuant to these warranties. Any attempt to repair a machine
without the expressed written consent of Bond Products, Inc. will void all warranties. All
disputes concerning the sale or use of Bond Products Inc’s machines are governed by the
laws of the Commonwealth of Pennsylvania. Venue in such disputes shall be the Common
Pleas Court of Philadelphia, Pennsylvania.

*TRADE INS: We can evaluate the equipment for a repair estimate or give you a trade-in
option toward a new binder at that time. We accept trade-ins for most all makes / models of
machines.
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